
BUSINESS SPEAKER SERIES: 
RESOLVING CONFLICT 
IN THE WORKPLACE

November 21 | 12 – 1:15 p.m. 
Zoom and La Plata Campus,

Center for Business and Industry 
(BI Building), Room 113E

Join us for the latest installment in the Business 
Speaker Series with a presentation by 
Dr. Trenace Richardson on the topic “Resolving 
Conflict in the Workplace.” 

Did you know that being unable to deal with conflict 
in the workplace can limit your success? Does a fear of 
causing conflict keep you from telling others your best 
ideas? Do you hope to avoid conflict by ignoring it? 

Even if you avoid conflict, it will eventually find you. 
Effective leaders have the ability to recognize and 
resolve conflicts in the workplace. Join us to hear 
valuable information about how managing conflict in 
your workplace, and being a better leader, could help 
advance your career.

www.csmd.edu/BusinessSpeaker

RSVP today to receive Zoom link:
www.csmd.edu/BusinessSpeaker

With over 20 years of leadership 
experience in the public and private 
sectors, Dr. Trenace Richardson 
is a highly respected leadership 
researcher and practitioner. She 
has spoken to audiences across 
the country, helping businesses, 
churches, civic organizations, 
and individuals excel in the 
areas of personal and leadership 
development.

https://csmd.zoom.us/meeting/register/tJ0ufuGrpzIiHNUboRrz682GegfefCk9KcDp

